














TROUBLE CODE POSSIBLE REASONS SOLUTION

E1
Plate surface tamperature sensor
is not connected well, or short-
circuited.

Please restart (OFF/ON) the unit 
once. If the error still exists, please 
contact the qualified service centre.

E2
The Heat sensor of radiator (IGBT) 
is not connected well, or short-
circuited.

Please restart (OFF/ON) the unit 
once. If the error still exists, please 
contact the qualified service centre. 

E3 Supply voltage is too high(more than 
275V).

Check power supply. Power on after 
power supply is back to normal.                                                                                                        

E4 Supply voltage is too low(less than 
85V).

Check power supply. Power on after 
power supply is back to normal.

E5 The temperature of plate surface is 
too high.

Please wait for few minutes until the 
unit cools down.

E7 Coil loose connection Please contact the qualified service 
centre.

E8 There is no pot/pan or unsuitable 
pot/pan on induction cooker.

Change the suitable pot/pan, or con-
tact the qualified service centre. 




