














T U F H T 

TROUBLE CODE POSSIBLE REASONS SOLUTION 

There is no pot/pan or there is an Change the suitable pot/pan, or contact 
EO 

unsuitable pot/pan onthe induction an authorised service centre. 
cooktop. 

Supply voltage is too low Check power supply. Switch on 
E1 (less than 85V). after power supply is back 

to normal. 

E2 
Supply voltage is too high Check power supply. Power on 
[more than 275V). after power supply is back to 

normal. 

Plate surface tamperature sensor Please restart [OFF/ON] the unit once. 

E3 
is not connected well, or has If the error still exists, please contact 
short-circuited. an authorised service centre. 

The Heat sensor of radiator [IGBT] Please restart [OFF/ON] the unit once. 
is not connected well, or If the error still exists, please contact 

E4 short-circuited. an authorised service centre. 

The temperature of plate surface Please wait for few minutes until 
E5 is too high. the unit cools down. 

E6 
The heat sensor of radiator Check for air exhaust block or 
temperature is over heated. fan stuck. 

TECHNICAL SPECIFICATIONS 

Product Name 

Product Code 

KENT GEM Induction Cooktop 

116058 

Net Weight 1.65kg 

Input Power Supply Single Phase 220-240 V, AC 50 Hz. 

Total Power Consumption 1500 W 

Temperature Adjustment 80
°

C - 270
°

C 

Dimensions (mm) 345 ILi X 275 [WIX 52 IHI 
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